User Guide on Navigating the Student Portal
(Primary)
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Pre-Login Features

2 PRE-LOGIN FEATURES
2.1 ABOUT

Get an introduction on MySkillsFuture for Students and Education and Career Plan
via the About menu.

2.1.1 MySkillsFuture for Students
M7§K|LLSW About ~ Career Quest World of Work ~ Education Guide ~ Help Feedback e O

Overview My Profile My ePortfolio My Goals L) Notifications # Settings

# / About > MySkillsFuture for Students

About MySkillsFuture

MySkillsFuture for Students is a one-stop portal to help you discover more about yourself,
explore the different education and career options and start planning for your future!
You can use the information and tools to find out what you want to do when you grow up,
learn about the choices on hand and set goals to work towards your ambitions!
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Figure 2-1: About MySkillsFuture for Students

Get an introduction of the Student Portal.
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2.1.2 Education and Career Plan

Get an introduction to your education and career journey via the About menu.

1. Click About > Education and

Ca reer Pla n . ‘M,;’smu_s'ﬁdure About ~  CareerQuest WorldofWork ~  Education Guide ~ Help Feedback o m
| s " MySkilisFsture for Students
Education and Career Plan. .
— SkillsFuture

top portal to he

You will see a visual
representation of your
education and career journey.

# | About > Education and Career Plan

Education and Career Plan
Get Started on Your Education and Career Journey

To discover more about

yourself, navigate the . B
Education and Career
Pathways. -
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g
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® Soloct My Secondary
Schools and Work
ward

T

Click on the various links to
redirect to the specific work or
education related page.
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2.2 LOGIN

1. Click the Login icon to
access the Login window.

Mﬂ_smus'ﬁdm About =  CareerQuest Worldof Work ~  EducationGuide =  Help Feedback olml

1
Password in the LOgin Students and Teachers
window to access your o res on o e Trbry stitione, el vt s yskratare,
MySkillsFuture account. - P—
Userip Password
Forgot your password?
For new users: =T ==
1. Your BC/UIN/FIN will be
your User (Login) ID. ECG Partners
If you have not registered for Corppass, please register and create Corppass user accounts for
your entity. For more information, click here
2. Enter your User ID and
temporary password o
(provided by your school).

3. From this point on, you
will be directed to a
Settings page to key in a
new password and
complete other details.

2.3 FORGET PASSWORD

If you forget your password, you can request for a password reset to be emailed to
you.

Page 5 of 11 Return to Top



MysSkillsFuture Student Portal (Primary)
Pre-Login Features

1.  From the login screen,
click on “Forgot your
password?” link and
follow the instructions.

2. Enter your User ID and
type in the characters
shown in the given
image.

3. You will be prompted to
answer one of your pre-
saved security questions.
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Students and Teachers

This portal is for students and teachers in Primary Schools, Secondary Schools and Junior Colleges/Centralised Institutes.
Ifyou are a student from the Tertiary Institutions, please click here to access MySkillsFuture.

User ID Password

User D Password

Forgot your password?

ECG Partners

If you have not registered for Corppass, please register and create Corppass user accounts for
your entity. For more infermation, click here

About ~  Career Quest World of Work ~  Education Guide ~

My_smus"ﬁdure

# / Reset Password

Reset Password

won seeanncs @ CIID

User ID
52000970

Please enter the characters shown in the image below *

22082

Confirm

About =  Career Quest World of Work =  Education Gulde ~

Mg§KtLLS‘ﬁ(ﬁAIE Help Feedback 0 @

# [ Resot Password

Reset Password

Please answer the security question:
‘What s your favourite subject?

Ploase fill your security question's answer;
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4. |f the answer is Correct, M:?_SKILLW About ~  Know Yourseli World of Work ~  Education Guide ~  Help ~ Feedback o m

you will be prompted to set |« e
anew password Reset Password

Your password must meet the following criterla:
 contains between 12 to 24 alphanumeric characters.

Confim Kew Password + contains atleast 1 number and 1 character

o cannat reuse last 3 previous passwords

+ o password can be re-used within a day,

Eg for the day is Password@012, 3,
[ subre Parsmndora. Thea pasworts canne bressedwthinthe

same day.

pecial characters, note that only @ #5 % 4 * ) are aliowed,

For the wrong answer, the
system will prompt you
again to answer another
security question.

If you answer wrongly for 3
times, the system will lock

the User ID from any log-in
attempts for 15 minutes.
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2.4 HELP

" [ Help

Help

CHOOSEA TOPIC
This topie pre-login and fo N

FREQUENTLY ASKED QUESTIONS

GENERAL QUESTIONS ON MYSKILLSFUTURE =

1 What is MySkillsFuture?
stop portal, ation and. hoko . .

2 How do | use MySkillsFuture?

1815 8 Fes0urce 10 you 10 discover your Interests and strengths, learh more about the education and career pathways that e svaiatle, nd
plans.
3 Who is MySkillsFuture for?
The portal s designed forindividuals from Primary 5 students through to adulthood.
L y y por " anat and carear exploration and planning
2. Potytechnic, TE and adult upported by carver planeing, bullding
resilince and Welong learning
3 and o ind tabo
A, Tratning Providers wil This por g od and qual

training,

& How do | use MySkillsFuture Student Portal?
1 you are & student from Primary § to Pro-University, the portal is designed 1o help you discover your intarests and strongths, and guide your education and carcer
devolopment at every stage of your education jourmey.

Currenty, ecareers nd Career Unbversity
58, 9nd ensure school e 10 adulthood, It contains new features such a5 an enhanced
database, for primary 103
thee loarning while exploring the portal
. v
student and Carver Guidance (ECG) for Primary 5 and 6 students.
ECGY foc lop your sedf upat

changing world of work. Designed to support ECG lessons, the portal will enable you to:

o Ratse awareness of your interests and strengths.

o Plany: Y
@ Explore diferent careers and nurture your aspirations for the future

1.

e SUPPORt YOU In your eduication and career You are able to le Jobs, skills
games and tools, You wil be able t y planning
[
Rosoarch has. oo arvor oducation and that It is JpPIOPrIate to SLart with an emphasis on career awarones, According
1o paychologist ik Erikson, childran » 0o W thei interests and strongths, and developing & sense of competence.
your interests and strengths.
Usied in ECG lessons within Form TGP), My (Primary) SUppOrt you in your journey of self.
discovery. it can your awareness d he ! about your interests and different
Industries The portal o for v .
primary school.
[
The you y
GENERAL QUESTIONS ON NAVIGATING THE PORTAL e 5
GENERAL QUESTIONS ON DEVELOPMENT AND THEORETICAL UNDERPINNINGS -+

USER GUIDES

Coming soon

Figure 2-2: Help

Mg_gquLsTﬁa‘w’e

You can access the Help section by clicking on Help as shown Figure 2-2. The Help
section will contain Frequently Asked Questions and user guides.
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2.5 HELP AVATAR

Figure 2-3: Help Avatar

While you are exploring the various features in the site, you will see a Help Avatar
on some pages. This avatar (Figure 2-3) will provide you with relevant information
about the page or features which you are currently at.

The guide provided by the avatar can be closed simply by clicking on the Help
Avatar Icon.
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2.6 FEEDBACK

# | Feedback

Feedback

Helpdesk Contact Information

Please email studentportal@MySkillsfuture.sg or call 6684 3020 for enquiries.

Operating hours are from 8am to 7pm (Mondays to Fridays) and from S8am to 1pm (Saturdays). Closed on Sundays and Public Holidays.

‘You may also send your enguiries through the feedback form.

More information on MySkillsfuture Student Portal can be found in the Frequently Asked Questions (FAQS).

* denotes mandatory

Salutation * Name *

- o

Contact Number {Mobile/Home)

Mobile/Home (optional)

Email Address *

youremall@mail.com

Section *
-Please select the section - v
Comments *

Please type your comments here

i
3000 of 3000 characters remaining.

Please enter the characters shown in the image below *

Enter the characters below

/90976

Get new Image

This i5 a security feature that protects our website and your Information against attacks from robots and automated programs.

Figure 2-4: Feedback

You can submit your feedback or questions to Helpdesk using the Feedback
feature as shown in Figure 2-4 above.
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2.7 SEARCH

Help Feedback e

ISearoh by Keyword

Figure 2-5: Search

You can search for Job Roles and Schools by clicking on the Q icon (Figure 2-5)
and entering keyword(s).

Search Results

Display Options 88 job roles found in aerospace 123456780910 »
Sort by
Job Role Typical Education Fields of Study
TitleA-Z ~
AIR FORCE TECHNICIAN POLYTECHNIC DIPLOMA AERONAUTICAL X
ENGINEERING (INCLUDING
AEROSPACE ELECTRONICS) 0O
AIRCRAFT MAINTENANCE POST-SECONDARY (NON- AERONAUTICAL {:?
ENGINEER... TERTIARY): GENERAL & ENGINEERING (INCLUDING
VOCATIONAL AEROSPACE ELECTRONICS) 0O

Figure 2-6: Search Results

Click on relevant Job Roles or Schools which you have entered in Figure 2-5.
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